General

General information about Cloudey and our services.

Where are you based?

How long have you been in business?

Which services do you provide?

Which jurisdiction applies to you? Do you comply with GDPR? Do you comply with DMCA notices?



Where are you based?

Cloudey is officially registered in Estonia, which is part of the European Union.
We have a presence in Estonia and the Netherlands, and have servers all over Europe, notably in Germany, the
Netherlands, Finland and France.

We are governed by the laws and regulations of both Estonia and the European Union, including the EU
copyright laws and GDPR, both of which we enforce to the full extent required by applicable law. We do not
submit to DMCA complaints, as we are not governed by the laws of the United States. However, we comply with
relevant copyright and trademark complaints under EU law.



How long have you been in business?

Cloudey was founded in 2014. We have built a solid foundation for our business and gained a lot of trust from our
customers, and we don't plan to stop any time soon!



Which services do you provide?

We strive to offer a full range of services for small and medium enterprises as well as private customers, with
each one of our services complementing the others.

Our main focus is shared web hosting, which we complement with managed hosting services.
For a slightly larger scale, we also offer managed VPS and dedicated servers.

We also provide web development for those who don't yet have a website to host!

In addition, we consult and advise enterprise customers on technical and cloud-related subjects.

Take a look at the full range of our services on our website!


https://cloudey.net

Which jurisdiction applies to you? Do you comply
with GDPR? Do you comply with DMCA notices?

We are governed by the laws and regulations of both Estonia and the European Union, including the EU
copyright laws and GDPR, which we enforce to the full extent required by applicable law.

GDPR

We fully comply with GDPR and even go further by applying equal privacy standards to customers from outside
the EU, who do not normally have comparable legal protection for individual privacy provided by their home
country. We recognise the following key rights for data subjects as laid out in our privacy policy and data subject
rights policy:

e The right to be informed;

The right of access;

The right to rectification;

The right to erasure;

The right to restrict processing;

The right to data portability;

The right to object;

Rights in relation to automated decision-making and profiling.

You can get in touch with us regarding privacy and data subject rights by sending an e-mail to
privacy@cloudey.net.

DMCA

We do not submit to DMCA complaints, as we are not governed by the laws of the United States. However, we
comply with relevant copyright and trademark complaints made under EU law. We do not tolerate illegal content
or activity.

Further information

Read more about this subject from our Web Hosting Terms and Conditions.
Read more about our approach to privacy from our Privacy Policy.
Read more about your rights under GDPR from our Data Subject Rights Policy.


https://cloudey.net/terms-and-conditions/
https://cloudey.net/privacy-policy/
https://cloudey.net/data-subject-rights-policy/

